




maybe it iS 
time for new
internetbank

New Internetbank is characterized by: 

■	 Modern, simple, fl exible and secure access to Your account 

anywhere and anytime – all You need is a standard computer 

with Internet connection and a Security token or Mobile token. 

■	 A wide offer of banking services 

■	 Lower cost and more effective management of fi nances and 

time 

■	 Savings on fees – substantial price advantage for 

transactions executed through direct banking channel 

compared with transactions made at a branch 

■	 Time saving – no personal visits to the Bank 

■	 The highest level of security defi ned as a group security standard, 

based on the knowledge and experience of international 

security experts from UniCredit Group who constantly monitor 

and analyze the latest trends in this fi eld. 

aS “unicredit bank” 
internetbank

AS “UniCredit Bank” Internet banking system is a 

modern and safe remote  banking product intended for 

private individuals and companies who want effi ciently, 

conveniently and securely manage their fi nances via 

the internet. For our customers‘ convenience we have 

developed three Internetbank product lines:

PrivateNet – for private customers,

BusinessNet – for corporate customers,

GlobalNet – for international companies.

You can access AS “UniCredit Bank” Internetbank via 

the Bank’s home page or direct link:

Estonia

www.unicreditbank.ee, ee.unicreditbanking.net 

Latvia 

www.unicreditbank.lv, lv.unicreditbanking.net 

Lithuania

www.unicreditbank.lt, lt.unicreditbanking.net 

How to become a user of the Internetbank

Are You interested in this product? Choose the way of 

contacting us that suits You best – via e-mail, by phone or 

arranging visit at Your nearest branch.

Hotline/information (during Bank’s working hours)

Estonia

+372 6688 392

internetbank@unicreditgroup.ee

Latvia

+371 6 7085 580

internetbank@unicreditgroup.lv

Lithuania

+370 5 2745 333

internetbank@unicreditgroup.lt



Active operations offered to our customers

■	 Domestic payment system 

■	 Domestic payment in national currency (standard/urgent) 

■	 Direct debit – possibility to send a direct debit order (only in 

the countries where the service is available)

■	 Standing order in national currency (setting up/changing/

cancelling) 

■	 Transfer of a fixed amount 

■	 Transfer of an above-limit balance (i.e. you choose a 

limit and all funds exceeding it are regularly transferred 

to the beneficiary’s chosen account) 

■	 Option of cancelling a payment with future payment date 

(i.e. if not yet posted)

■	 Import and upload of domestic payment orders from a file 

created by the accounting system and their convenient pro-

cessing  (only BusinessNet and GlobalNet)

■	 Internal transfer and currency exchange

■	 Transfers between client’s own accounts in one currency 

(internal transfer)

■	 Currency exchange between client’s accounts 

■	 Foreign payment system 

■	 Payment in foreign currency (standard/urgent/Group)

■	 EU cross-border payment (payments within the EU in Euro 

currency) 

■	 SEPA payments (Single Euro Payment Area payments)

■	 Import and upload of foreign payment orders from a file 

created by the accounting system and their convenient 

processing  (only BusinessNet and GlobalNet)

■	 Standing foreign payment order (setting up/changing/

cancelling) 

■	 Transfer of a fixed amount 

■	 Transfer of an above-limit balance (i.e. you choose a 

limit and all funds exceeding it are regularly transferred 

to the beneficiary’s chosen account)

wide range of ServiceS  
and functionS

Passive operations offered to our customers

■	 Summary of accounts and balances (including overdrafts) and 

history of account’s transactions

■	 Statements for accounts maintained by AS “UniCredit Bank”, 

with their possible export to the accounting system (only 

BusinessNet and GlobalNet)

■	 Statements of accounts maintained by other banks delivered 

through MT940/MT942, with possibility to export to the  

accounting programmes (GlobalNet only) 

■	 Cash Management – an overview of final balances in accounts 

maintained by the Bank and final balances in accounts 

maintained by other banks, with the possibility of summing 

these (GlobalNet only) 

■	 Order archive – a list of authorized (signed) transactions sent to 

the Bank for processing 

■	 Summary of credit cards (including details from account 

statements) and history of card transactions – only in the 

countries where AS “UniCredit Bank” credit cards are issued

■	 Possibility to create payment order templates and a database of 

business partners, as well as their sharing with other users 

■	 Notifications, i.e. option to set up automatic deli very of banking 

information to Your e-mail or mobile phone number (e.g. 

information on balances or movements in the account) 

■	 Incoming/outgoing mail service, i.e. option to safely communicate 

with the Bank through the internet banking application (including 

sending attachments) 

■	 My menu service, i.e. option to create and change one’s own 

menu for working in the application 

■	 Setup service, i.e. option to personalize the product (You can 

choose your preferred account, which is always displayed first 

in payments, etc.)

Recommended technical parameters

■	 Operating system: MS Windows 2000, XP, MS Windows Vista, 

Macintosh* 

■	 Internet browser: Microsoft Internet Explorer version 6.0 or 

higher, Firefox 1.5 or higher

■	 Others: Adobe Acrobat Reader 6.0 or higher (for printing in PDF 

format)

*The Bank does not guarantee proper functioning of the Internetbank 

for operating systems and browsers other than those recommended 

here. 

internetbank Security

The Bank places the highest emphasis on the security of direct 

banking products, defined as the group security standard for UniCredit 

Group. The Bank assigns You a User ID, and users can choose 

either Security token or Mobile token for accessing Internetbank and 

authorizing transactions. 

A Security token is one of the highest security standards available 

today is. It generates a unique (new) security code with each use and 

provides secure login of the User to the application (authentication). 

Security token is also used for sending secure active transactions to 

the Bank – the so-called “signing” (authorization) of transactions. As 

alternative security tool for our customers the Bank offers usage of 

Mobile token. Mobile token gives more flexibility and freedom as the 

Security code is received in the mobile phone. 

For additional security there are daily or single-transaction User 

limits for operations performed through internet banking system 

and encryption of data communication that secures data during 

transmission.

■	 Term deposits (placing/changing/cancelling for rollover term 

deposits)

■	 One-time, i.e. for a fixed period without further rollover (it 

cannot be changed or cancelled) 

■	 Rollover, i.e. an automatically renewing term deposit (the 

date of termination can be entered) 

■	 Loans (loan history, loan overview, repayment schedule, other 

information) 

■	 Credit cards (actual balance, history, overview) – only in the 

countries where AS “UniCredit Bank” credit cards are issued.

Option for individual settings by user 

As the account owner, You are able to:

■	 Limit active access to the account (i.e. a user can obtain only 

passive information about the account/card/security but cannot 

execute any payments) 

■	 Limit payments made by an individual user to only those 

beneficiaries in a list defined by the account owner 

■	 Option of making accounts of multiple business entities (clients) 

available to a single user (using a single access profile and security 

token) in a user-friendly way
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